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Northern Winnebago
Dial-A-Ride
734-4546

Reduced Fame fransgortation for residents of the Cities of Neenah and Menasha, aged
80 years and older

1.

Z

Tickets: Ohtain lickels at one of the distribution sites listed an the reverse.

Schedule Your Trip: Call Fox Valley Cab al 734-4546, and ask for the Dial-A-
Ride serice. Give your name, address, desfination, and the tme at which you
want to be picked up. If you are able to call a day or more ahead, please do 50
a% your pick-up can then be assured of being provided at your scheduled tme oF
within 15 minutes ater that ime. Standing appointments are also accepted.

Fare: Present one ficket for each one-way trip within the zone with your $3.25
fare. Please have the correct change. (See zone map on reverse side.) The
fare for additional eligible passengers traveling from the same ongin to the same
destination with a ticket holder i 53.25 Please call Fox Valley Cab for more
information abaut fares for trips outside the zone,

Cancellations: Please call Fox Valley Cab one hour or more ahead if you need
to cancel your trip. The service will wait 5§ minutes for you after your scheduled
pick-up tme. If you cancel your frip and do nol call to cancel, or do noi show up
for your ride, then you will b& charged $6.25.

. Hours: Dial-A-Ride service hours are 5:00 A.M. 1o 7:00 P.M., Monday through

Friday, 6:00 AM. to 2:00 P.M. Saturday and Sunday. Closed Mew Year's Day
Mamorial Day, Independence Day, Labor Day, Thanksgiving Day, and Christmas
Dy

Assistance: Drivers will a3sist iders with gatling inle the vehicles, 25 well 23
helping with packages. Howewver, oversized items that would cause loss of
passenger seat space, obstruct the driver's view, or creale a safety hazard are
not peerrmitied

. Questions or Comments: The purpose of the Dal-A-Ride program & i prowvide

safe, eMficient and affordable transportation. Counesy is part of providing the
transportation service, Should you have questions, comments of complainis
about any part of the service, please contact us at BB6-6125. Passengers also
may have service suspended should their behavior be disruplive to service
operations

Far further program information, please call (320) 886-6125.
For furiher fare inforrmation, please call Fox Valley Cab at T34-4546



